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Introduction 
The 2019 Senior Needs Assessment is a result of the joint efforts of Calhoun County Senior Services and 

CareWell Services Southwest Michigan. As a designated Area Agency on Aging, CareWell Services is 

required by the state of Michigan to conduct a senior needs assessment every three years. Calhoun 

County Senior Services partners with CareWell Services and uses the results to guide future funding 

decisions. 

 

Calhoun County Senior Services was formed in 1999 to allocate the funding from the Calhoun County 

Senior Millage, which was passed in 1996. The Millage was passed to serve County seniors, age 60 and 

older, by filling gaps in available services to help seniors solve life’s problems, and promote health, 

safety, and wellness. 

 

This map shows the cities and townships compromising Calhoun County, Michigan. 

 

To support the undertaking of the needs assessment, Conduent Health Communities Institute (HCI) was 

commissioned to provide data analytics and synthesis expertise. HCI is a multi-disciplinary team of 

public health experts with clients across 38 states that works to drive improved community health 

outcomes by assessing needs, developing focused strategies, identifying appropriate intervention 

programs, establishing progress monitoring systems, and implementing performance evaluation 

processes. 

 

Figure 1 
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Methodology 
Two types of data were used in this assessment: primary and secondary data. Primary data are data that 

have been collected for the purposes of this needs assessment. Primary data was obtained through a 

survey mailed to 4,000 senior residents of Barry and Calhoun counties. Seniors were randomly selected 

through voter registration lists, and 772 complete responses were returned from Calhoun County 

residents. 

 

Secondary data are data that have already been collected by public sources such as the U.S. Census 

Bureau, or Centers for Medicare & Medicaid Services. 

 

Both types of data were then synthesized for a comprehensive overview of the needs of seniors in 

Calhoun County. 

Demographics 
The following section explores the demographic profile of Calhoun County, Michigan. Demographics are 

an integral part of describing the community and its population, and critical to forming further insights 

into the health needs of the community in order to best plan for improvement. Different race/ethnic, 

age, and socioeconomic groups may have unique needs and require varied approaches to health 

improvement efforts. 

 

The figure below shows the distribution of the senior population in Calhoun County. According to 2017 

Census numbers, Calhoun County is home to 134,327 people, of which 31,227 are over the age of 60. 

Seniors make up 23% of Calhoun County’s total population. 

 

 

  

Figure 2 



 

4 
 

Age 
Figure 3 shows projected population for youths and older adults for the State of Michigan. The older 

adult population is projected to increase dramatically compared to the projections for the under 20 

population. 

 

 
 

Figure 4 further breaks down the projected older adult population increase by looking closely at each 

age group. In the figure we see that most age groups are projected to increase by 2030. 
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This information is important for Calhoun County Senior Services because the aging population is 

expected to grow, while funding is not. It will be crucial to keep this in mind as future decisions are 

made about what services to fund, and how to maximize funding dollars. 

 

Gender 
The next figure shows the breakdown of gender among Calhoun County seniors, and those who 

participated in the survey. Calhoun County seniors are 45% male, and 55% female, while survey 

participants were 33% male, and 66% female. Some reasons for the higher female turnout could be: 

women are more likely to respond to surveys, and women are more likely than men to be registered to 

vote, so our sample may have been skewed from the beginning. 
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Race/Ethnicity 
Figure 6 shows the proportion of the older adult population by race and ethnicity. Compared to the 

state of Michigan and the United States as a whole, Calhoun County has a larger white population and 

smaller minority populations. Calhoun County also has a smaller Hispanic/Latino population than the 

State of Michigan and the United States. 

 

 
Ethnicity Calhoun 

County 
Michigan United 

States 

Hispanic or Latino 
(of any race) 

1.6% 1.8% 8.2% 

 

The table below shows the breakdown of race and ethnicity in the three largest cities in Calhoun County: 

Albion, Battle Creek, and Marshall, compared to the state of Michigan. 

 

Place White/Caucasian Black/African 
American 

Two or more 
races 

Hispanic/Latino 

Albion 61.2% 31.9% 4.8% 8% 

Battle Creek 71.4% 18.7% 5.6% 6.5% 

Marshall 94.8% 1.4% 1.2% 6% 

Michigan 78.7% 13.8% 2.8% 4.9% 
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Education 
Figure 7 shows the educational attainment for the total population versus the senior population of 

Calhoun County. As evidence in the figure, the senior population in Calhoun County has a larger 

proportion of individuals with lower levels of educational attainment (less than high school graduate or 

high school graduate) compared to the total population in the County. 

 

 
The lower levels of educational attainment could be due to a number of factors, including the changing 

demands of the workforce. Starting with the end of World War II, going to college slowly became the 

new norm as the workforce started to require higher levels of formal training. 

 

While it is important to note the lesser education levels, it is also important to keep in mind that this is 

not a call for seniors to go back to school. Once a person reaches age 60, achieving higher levels of 

education is largely for self-enrichment as opposed to the opportunity to increase one’s financial status 

or climb the career ladder. 

 

Income 
The following table shows the economic disparity between the three major cities in Calhoun County: 

Albion, Battle Creek, and Marshall. 

 

Place Median Household Income % below FPL 

Albion $29,457 31.2% 

Battle Creek $39,679 22.6% 

Marshall $49,129 13.6% 

Michigan $54,909 15% 
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Survey Demographics 

 

  

Figure 8 
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Age 
The average survey participant age was 73 years old, with the youngest participants being 60 years old, 

and the oldest was 105. As mentioned before, 66% of participants identified as female, 33% as male, 

and 0.1% as neither. Additionally, 0.8% of participants identified as LGBTQ. 

 

Survey participants were also asked about their marital status. The majority of participants, 38.7%, were 

married, or 29.9% were widowed, while 17.3% divorced or separated, 11.5% not married, and 2.5% 

partnered but not married. 

 

 

 

Race 
The following figure shows the race breakdown of survey participants. 
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The survey also assessed the ethnicity of participants. The majority of survey participants, 97.6%, are not 

of Hispanic/Latino ethnicity, while 2.4% are. 

Income & Employment Status 
Finally, income and employment were two other demographic factors assessed in the senior needs 

survey. A majority of participants reported an average monthly income of $1,001 to $2,500. 

 

 
 

Monthly income data was also broken down by race of survey participants. 
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To put these numbers into perspective, the federal poverty levels for one and two person households 

are shown below. 

 

% Federal 
Poverty Level 

Monthly Income 
– 1 person 

Monthly Income – 
2 person 

100% $1,012 $1,372 

150% $1,518 $2,058 

200% $2,023 $2,743 

 

Figure 13 shows the employment status as reported by survey participants. The population of the survey 

participants is 60 and above, and as such, the majority of participants reported being fully retired at the 

time of the survey. 
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Health Indicators 
 The following health indicators were compiled from data retrieved from the American Community 

Survey, the Michigan Department of Community Health, and the Centers for Medicare and Medicaid 

Services. The data was then given a score ranging from 0 to 3, with 0 indicating the best outcome and 3 

the worst. 

 

Health Indicator (listed in alphabetical order) Calhoun County Michigan 

Adults 65+ with Influenza Vaccination 1.14  

Adults 65+ with Pneumonia Vaccination 0.97  

Age-Adjusted Death Rate due to Alzheimer's Disease 2.19  

Alzheimer's Disease or Dementia: Medicare Population 1.94  

Asthma: Medicare Population 1.83  

Atrial Fibrillation: Medicare Population 1.28  

Cancer: Medicare Population 2.06  

Chronic Kidney Disease: Medicare Population 2.28  

Consumer Expenditures: Eldercare 1.33  

COPD: Medicare Population 1.67  

Depression: Medicare Population 2.28  

Diabetes: Medicare Population 1.56  

Diabetic Monitoring: Medicare Population 1.06  

Heart Failure: Medicare Population 1.67  

Hospital Stays: Medicare Population 1.83  

Hyperlipidemia: Medicare Population 1.72  

Hypertension: Medicare Population 2.11  

Ischemic Heart Disease: Medicare Population 1.22  

Mammography Screening: Medicare Population 0.17  

Osteoporosis: Medicare Population 0.89  

People 65+ Living Alone 2.11  

People 65+ Living Below Poverty Level 1.61  

People 65+ with Low Access to a Grocery Store 1.67  

Rheumatoid Arthritis or Osteoarthritis: Medicare 

Population 
2 

 

Stroke: Medicare Population 1.28  
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While the indicators may be concerning at first glance, it is important to remember that Calhoun County 

has increased risk factors for many of these conditions. For instance, the median income is lower in 

Calhoun County than the state of Michigan, and lower median incomes are associated with negative 

health outcomes. There is also a lack of specialists in Calhoun County, which means residents have to 

travel out of county to receive specialized services, which is a determinant to good health. It is 

interesting to note that in spite of these seemingly low numbers, when asked to rate their personal 

health status and their daily activity level, seniors in Calhoun County overwhelmingly felt they were 

about the same or of better health than their peers. 
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Housing 
Safe and affordable housing is an essential component of healthy communities, and the effects of 

housing problems are widespread. Survey participants were asked about the type of home they 

currently live in, and a majority of the participants live in a home they own. 

 

 
 

Survey participants were also asked about the physical condition of their home. A majority of the survey 

participants said that the physical condition of their home was good or excellent. 

 

 
 

Additionally, participants were asked about housing transitions, While 74.9% reported no plans to move 

in the future, the most common reasons to consider moving were: 

(1) Needing a home with fewer stairs (6.3%),and 

(2) Not being able to take care of home or garden (4.4%). 
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Finally, survey participants were asked where they would move to if they were no longer able to live in 

their home. An estimated 24.9% of participants selected a smaller house, followed by an assisted living 

facility at 19.4%, a senior high rise/apartment complex at 16.8%, and moving in with a relative at 15%. 

When asked about senior housing availability, approximately 70.6% of Calhoun County residents said no, 

there are not enough housing options for seniors. 

Social Isolation & Loneliness 
People over age 65 (?) who live alone may be at risk for social isolation, limited access to support, or 

inadequate assistance in emergency situations. Older adults who do not live alone are most likely to live 

with a spouse, but they may also live with a child or other relative, a non-relative, or in group quarters. 

The Commonwealth Fund Commission on the Elderly Living Alone indicated that one third of older 

Americans live alone, and that one quarter of those living alone live in poverty and report poor health. 

Rates of living alone are typically higher in urban areas and among women. Older people living alone 

may lack social support and are at high risk for institutionalization or losing their independent lifestyle. 

Living alone should not be equated with being lonely or isolated, but many older people who live alone 

are vulnerable due to social isolation, poverty, disabilities, lack of access to care, or inadequate housing. 

 

For seniors in Calhoun County who do live with someone, the most common was to live with a spouse or 

partner followed by adult children. 

 

Response Option Response 

I live alone 45% 

Spouse/partner 38.1% 

Adult child(ren) 9.8% 

Other 2.5% 

Grandchild(ren) 2.4% 

Parent(s)/other relative(s) 1.7% 

Non-relative 0.6% 

Currently homeless 0% 

 

Finally, in the United States, approximately 5.5% of adults over age 60 live with their grandchildren, and 

1.6% are responsible for their grandchildren. According to the 2017 American Community Survey 5-Year 

Estimates, 2.9% of Calhoun County older adults live with their grandchildren. Similar to the United 

States, a smaller proportion, 1%, of older adults in Calhoun County are responsible for their 

grandchildren. 
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For seniors, social isolation is of particular concern. The 2019 senior needs survey assessed the usage of 

social groups and organizations amongst seniors. Figure # shows the use of a variety of senior 

socialization programs. 

 

Socialization Program Usage Yes No 

Member of a church, social group, or community organization 57.5% 42.5% 

Member of a senior center 14.9% 85.1% 

Participate in congregate meal programs 11.4% 88.6% 

 

And the next table shows the responses to a variety of statements regarding socialization habits and 

behaviors. 

 

Socialization Response 

YES, I talk or visit with family 
members on a regular basis 

90.4% 

YES, I have felt lonely 31.4% 

YES, in the last 12 months I’ve 
felt depressed 

37.4% 

YES, I have friends or neighbors 
with whom I visit or socialize 
with regularly 

81.9% 

YES, I have friends or family who 
live nearby that I can call upon 
for help 

89.9% 
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The map below shows the response rate to the question “do you ever feel lonely?” 

  

Figure 18 
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The next map shows the responses to “have you felt depressed in the past twelve months?” 

Figure 19 
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Income & Poverty 
Federal poverty thresholds are set every year by the Census Bureau and vary by size of family and ages 

of family members. Seniors who live in poverty are an especially vulnerable group due to increased 

physical limitations, medical needs, and social isolation. 

 

Figure 18 illustrates the financial situation of participants. The majority report that their financial 

situation is okay right now, but they worry about the future. And the map below Figure 18 shows the 

distribution of seniors living below the poverty line in Calhoun County. 
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Seniors often liven on a fixed income from pensions or other retirement plans and social security. If this 

income is insufficient in the face of increasing prescription costs and other costs of living, most seniors 

have no way to supplement their income. Survey participants were asked about their financial ability to 

cover prescription costs. Figure # shows the response by geographic area. 

 

<MAP OF CHOOSING BETWEEN RX, FOOD, OR HOUSING> 

 

Another major concern with seniors living in poverty is their nutritional status. There are several 

different nutrition-focused programs available to County seniors, and figure # shows the use of these 

services. 

 

 

Access to Care & Transportation 
The survey asked how seniors get to the places where they need to go. An overwhelming majority 

selected that they drive themselves. The ability to drive oneself to appointments increases ease of 

access to health services for older adults. 
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The senior needs survey also investigated barriers to transportation for health appointments. 76% of 

participants stated they have not experienced a barrier to transportation. But for those who had 

experienced barriers, the most commonly cited barriers were: 

(1) They are no longer able to drive themselves, 

(2) They are unsure of what transportation services are available, and 

(3) They cannot afford to pay for transportation. 

 

The table below shows the percent of participants who reported they did not seek medical treatment 

when they needed to. The table is separated out by appointment type. 

 

Missed Appointments Response 

Avoided seeing the eye doctor 16.7% 

Avoided seeing the dentist 21.3% 

Avoided getting their hearing checked 18.1% 

 

The most commonly cited reasons for not going to the appointments were: 

(1) Cannot afford the appointment, 

(2) The appointment is not covered by insurance, and 

(3) A lack of transportation. 

 

The survey also assessed where seniors go for healthcare. The majority of participants selected the 

doctor’s office, which is a healthy indicator. Unfortunately, 21.4%  of individuals also go to the 

emergency room or urgent care, which is related to the number of hospitalizations in a community. The 

measure of hospitalizations in a community indicates the quality and accessibility of primary health care 

services available. If the quality of care in the outpatient setting is poor, then people may be more likely 

to overuse the hospital as a main source of care and be hospitalized unnecessarily. An area with a higher 

density of primary care providers usually has lower rates of hospitalizations. If access to high quality 

primary care is increased, a community may be able to reduce its hospitalizations. 

 

Furthermore, discharging patients from the hospital is a complex process that is fraught with challenges. 

Among Medicare patients, almost 20% of those who are discharged from a hospital are readmitted 

within 30 days, and the cost of unplanned readmissions is $15-20 billion annually. 

 

Hospital stays within the Medicare population is an indicator of concern from the secondary data 

analysis. 

 

Indicator Calhoun Michigan Trend 

# of discharges/1,000 
Medicare enrollees 

356.7 362.7 Calhoun County rate is 
increasing over time 
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Preventing avoidable readmissions has the potential to profoundly improve both the quality of life for 

patients and the financial well-being of health care systems. 

 

Caregiving 
Caregiving can take many forms. Reponses collated from survey participants stated that caregivers 

provide care by paying bills and managing finances, providing transportation to appointments, 

cooking/preparing meals, doing laundry, providing home care, managing medications, monitoring 

mental and physical health, bathing, and by providing housing/shelter. Approximately 14.1% of 

participants said they provide care for someone else, and most caretakers live with the person they care 

for. The figure below shows the amount of time caregivers spend giving care. 
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Yes
69%

No
31%

Figure 25: Do you use a computer, 
smart phone, or tablet regularly?

Yes
47%

No
53%

Figure 26: Do you use social media 
(Facebook, Twitter, Pinterest, etc.)?

Yes
61%

No
39%

Figure 27: Do you use the Internet to 
search for needed goods, services, 

and information?

Technology 
The use of technology amongst seniors in both Barry and Calhoun counties was also assessed. The 

following figures illustrate the level of technology use, and the platforms used. 

 

 

From these figures, it is evident that seniors in Barry and Calhoun Counties are regularly using personal 

computers and tablets. Additionally, seniors are using the internet to search for needed goods, services, 

and information. This information is useful to aging services providers, as it demonstrates the 

importance of having a user-friendly, up-to-date website. 
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Mortality 
According to the United States Census Bureau, the average life expectancy in the United States in 78.6 

years. In Calhoun County, the average life expectancy is 76.3 years, ranking 76th out of Michigan’s 83 

counties. 

 

Although the overall US average life expectancy at birth has been steadily increasing, there are 

differences in life expectancy between racial and ethnic groups. In addition, there are variations in life 

expectancy geographically. These variations are mostly caused by differences in public health 

infrastructure, distribution of wealth, medical care, and diet. 

 

The following figure shows the leading causes of death as we age. It is interesting to note that the 

chance of dying from cancer, diabetes, and unintentional injuries decreases as we age, whereas heart 

disease, stroke, and Alzheimer’s disease all increase. 
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Services 
An assessment of services provided by a community is important for identifying what services are being 

used the most and where there may be gaps. Survey participants were asked to cite which services and 

programs they have heard of and which services and program are needed in their community. 

 

The top 10 programs and services most recognized by older adults are: 

1. Adult day care (such as Marian Burch Adult Day Care) 

2. Case management (a nurse or social worker who managers care) 

3. Guardianship/conservatorship 

4. Congregate meals (group meals at senior centers or high rises) 

5. Home delivered meals (Meals on Wheels) 

6. Food pantries or food banks 

7. Elder abuse prevention programs and fraud prevention 

8. Senior center activities and services 

9. Visiting nurse and physician services 

10. Personal care such as bathing and meal preparation 

 

The top 10 programs and services most needed for older adults are: 

1. Adult day care (such as Marian Burch Adult Day Care) 

2. Case management (a nurse or social worker who manages care) 

3. Chore services such as yard maintenance and snow shoveling 

4. Congregate meals (group meals at senior centers or high rises) 

5. Dental care including dentures 

6. Disease management classes (such as the PATH program) 

7. Elder abuse prevention programs and fraud prevention 

8. Exercise programs for seniors 

9. Fall prevention programs (such as Matter of Balance) 

10. Food pantries or food bank 

 

Summary 
From the senior needs survey responses, we can analyze trends among our seniors. Demographically, 

we know that most seniors in Calhoun County who responded to our survey are: 

• Married or widowed 

• White, not Latino 

• Make $1,001 to $2,500 a month 

• There is a clear economic disparity between white seniors and African American seniors 

• Retired 

• Have poor health indicators 

• Own their home, but a quarter are still paying a mortgage 
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• Living in homes they rate as in excellent or good condition, which is interesting given the high 

demand for Minor Home Repair help 

• Living alone 

• Regularly visiting or talking with family, socializing with friends and neighbors, and have friends 

or family who they call upon for help, yet 31.4% reported feeling lonely and 37.4% reported 

feeling depressed in the past 12 months. 

• Financially sound for the time being, but worry about the future 

• Purchasing produce from a local farmers market 

• Driving themselves 

• Using a cell phone, tablet, or computer, and using the Internet to find information 

• Not using social media 

 

If they are caregiving, the odds of providing care 24 hours a day, on a daily basis, a few times a week, 

and when needed are all the same. 

 

Most participants rate their health and activity level as about the same as others their age, with another 

majority rating themselves as much better. 

 

Most needed services wheel vs current spending wheel 

 


